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. CUSTOMER SPOTLIGHT: REPUBLIQUE ET CANTON DU JURA

From Guesswork to Proof: How Canton du Jura Uses Login
Enterprise to Validate VDI Performance and Security Changes

Customer: Canton du Jura, a Swiss cantonal government
administration

Featuring: Bertrand Roueche, Systems Engineer E
Platform: VMware-based virtual desktop environment (~900 users)

The Challenge: A Growing Blind Spot AtGGlance
Industry: Government
République et Canton du Jura's systems engineering team supports roughly Location: Switzerland
900 VDI users on VMware. When end users complained about slowness, Platform: VMware VDI (~900
Bertrand Roueche and his team had only PowerShell scripts they had written users)
themselves. Those scripts could pull some information off a machine, but they
never painted the full picture of what was happening during a session, which Chqllenge
left the team without a consistent way to answer a simple question: is the The team supported ~900 VDI
infrastructure the problem, orisn't it? users with only in-house
PowerShell scripts that couldn't
That gap became a liability when the canton needed to migrate its antivirus show the full session picture or

confirm whether slowdowns
came from infrastructure or a
heavier security-agent
migration.

solution from Trend Micro to Cortex XDR, a heavier Al-driven endpoint security
agent. The team had no way to confirm ahead of time whether the new agent's
CPU footprint would degrade the virtual desktop experience, or whether they
would need to add memory or rebuild the golden image to absorb it. Canton
du Jura needed that answer before committing across 900 users.

Key Results
From Scripts to a Real Testing Framework 1. Automated testing
replaced manual PowerShell
The scripting approach had run out of room. Bertrand did not want to spend scripts for VDI performance

more time writing and maintaining test scripts to answer questions a purpose- validation

built tool could answer for him. :
2. 20% faster troubleshooting

“Before Login Enterprise, we had scripts running on the VM to try to get with clear, objective session
some information, but it wasn’t showing us what was actually data
DRI € B2 Medie 3. Migration validated: Trend

— Bertrand Roueche, Systems Engineer, Canton du Jura e o e e @ T e
safe across ~900 users before
rollout

He heard about Login Enterprise from peers who were already using it and

who showed him what the platform could do, and he moved forward without 4. Infrastructure gap
needing to evaluate anything else. The Cortex migration became the team's confirmed with objective data-
first real test of the platform, and running Login Enterprise against it surfaced center performance testing
the performance insights they had been missing, putting them in a position to 5. Early regression detection:
identify bottlenecks and resolve them ahead of the rollout. Continuous testing catches

golden-image issues before
a users do
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. How Canton du Jura Uses Login Enterprise Today

For the Cortex XDR evaluation, the team deployed two identical Windows 11 VMs, differing only in which
antivirus solution was installed, and used Login Enterprise to measure concrete, user-facing metrics:
Edge browser launch time and simulated Office suite usage. Every test scenario came built-in and
needed only configuration, replacing the scripts the team had been assembling by hand.

The same approach resolved a question the team had carried for a long time: Bertrand had suspected a
performance discrepancy between two of the canton's data centers, but had never been able to prove
it. Login Enterprise gave him independent, repeatable metrics on the exact gap, which let him bring
management concrete numbers instead of a hunch.

Continuous testing has since become part of how the canton maintains its golden images. Every time
the team rebuilds or updates an image, Login Enterprise validates it against the prior baseline before it
goes out, so regressions get caught internally instead of surfacing as help desk tickets. The team plans
to integrate the platform more deeply into day-to-day processes from here.

That visibility has also changed how the team handles user complaints. When someone reports
slowness, Bertrand checks the metrics first. If the data shows the infrastructure is healthy, that rules out
the machine and points the investigation elsewhere, which has cut down the back-and-forth between
his team and other departments over whose problem it actually is. When the data does show a real
issue, they see it quickly, and by Bertrand's own estimate, the shift has cut time spent troubleshooting
performance issues by 20%.

“When users complain about slowness, we can now show management and IT colleagues the
metrics, and they're happy to have that. It also helps with other departments, and if a
problem is there, we see it quickly too.”
— Bertrand Roueche, Systems Engineer, Canton du Jura

Closing the Validation Blind Spot

Jura's Cortex XDR evaluation reflects a broader pattern in IT: security and monitoring tools are built to tell
you what is happening on a machine right now, but they cannot tell you what a proposed change will do
to it before that change ships. Login Enterprise fills that gap by validating a security agent, a patch,
or a new golden image against real user workflows before it reaches production, so teams decide
with evidence rather than find out the hard way. It does this without installing anything on the
endpoints being tested, so validating a security footprint never adds to it.

“This is a great tool that can automate a lot. You can reproduce almost every issue, collect
the results in the background, and see them right away, with consistency every time. It
remains a suitable solution for our IT infrastructure in the years to come.”

— Bertrand Roueche, Systems Engineer, Canton du Jura

See What Login Enterprise Can Show You

If your team is still relying on scripts and guesswork to answer key performance and
security questions, Login Enterprise can give you the same objective visibility Canton du
Jura now builds into every golden image and every infrastructure change.

. Learn More About Login Enterprise Book a Customized Demo .
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https://www.loginvsi.com/platform
https://www.loginvsi.com/platform/#demo
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